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Professional Engineering & Support Services:


AGT offers a complete suite of worldwide IP and ISDN video network services.  Our team of solution-focused engineers provides you with immediate access to the critical technical skill sets. In addition to accelerated implementation, the utilization of AGT's professional services will enhance your IT performance, improve your ROI, and provide you with a competitive advantage. Services include the following:





	On-site Installation & Maintenance		Remote Diagnostics


	A/V Design						Site Surveys


	24/7 Toll free Help Desk				Training


	Advanced Hardware Replacement		Network Design Consulting


	Secure Encryption Technology			Monitoring and Maintenance





Software Services:


AGT provides revolutionary software solutions that put you in complete control of your conferencing objectives. Developed by AGT engineers, the new Polycom Office Suite provides reliable scheduling, network monitoring, and remote access. It's effortless, worry-free, and efficient.





Integration Services:


AGT maintains premier level partnerships with the leading manufacturers in the video conferencing industry.  This ensures that AGT's customers receive the largest product selection at the lowest price.  Premier level partnerships include the following:


	


	�HYPERLINK "http://www.tandberg.net"��Tandberg� 							� HYPERLINK "http://www.vcon.com" ��VCON�


	� HYPERLINK "http://www.polycom.com" ��Polycom� 							� HYPERLINK "http://www.zydacron.com" ��Zydacron�	


	Polycom Networks (Accord)				� HYPERLINK "http://www.fvc.com" ��FVC�


	�HYPERLINK "http://www.radvision.com/"��Radvision�





Proven Solutions:


For more than ten years, AGT has provided solutions and services to those who cannot afford failure. Current customers include the following:


	


	HQ Army - Pentagon					Department of Justice


	Coca Cola							Bellsouth


	SouthTrust Bank						CDC


	CNN								Sprint GSD


	FL Department of Health					FL state Technology Office








� HYPERLINK "www.appliedglobal.com" ��www.appliedglobal.com�











