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PriceList  M-Max
www.multi-mediaaccess.com



(800) 742-6629

Safety Courseware
Includes OSHA, DOT and EPA Compliance

English
Spanish

French
Flem

m
ish

Product
Code

Single
Copy

Purchase

Pay Per
View
Fee

Accident Investigation x CLAINMPG $695 $29.95
Asbestos Awareness x SMAXASBA  695 19.95
Back Safety x x SMAXBACK  695 19.95
Bloodborne Pathogens (Digital-2000) x DGL1016B  495 9.95
Bloodborne Pathogens: An Ounce Of Prevention x x x CLBPAMPG  695 19.95
Bloodborne Pathogens: Emergency Responders x DGL1011B 495 14.95
Bloodborne Pathogens: Non-Healthcare Workers x DGL1015B 495 14.95
Conducting Safety Audits x SMAXCSAU 695 24.95
Confined Space Awareness x x x CLCSAMPG  695 19.95
Confined Space Hazards x CSHAZMPG  695 14.95
Confined Space Entry x CSENTMPG  695 14.95
Confined Space Entry (Digital-2000) x DGL1020H  495 14.95
Confined Space Entry: Out In The Open x x x x CLCSEMPG  695 19.95
Cranes, Chains, Slings and Hoists x DGL1002H 495 14.95
DOT HM126F: General Awareness and Shipping Papers x SMAXDOTA  695 19.95
DOT HM126F: Safe Work Practices x SMAXDOTP  695 19.95
DOT Shipping Of Hazardous Materials  (Digital-2000) x DGL1049F 495 14.95
Drive Safely x SPDRVMPG  695 14.95
Driving Safety x SMAXDRIV  695 14.95
Electrical Safety x x x SMAXELEC  695 19.95
Electrical Safety: Basic Electrical Safety In The Workplace x DGL1016I 495 14.95
Emergency Planning x SMAXEPLN 695 19.95
Emergency Preparedness In The Workplace x DLG1025I 495 14.95
Environmental Awareness x DG2KEAWA  695 19.95
Ergonomics:  Basics of Ergonomics x x x CLEEBMPG  695   19.95
Ergonomics:  Carpal Tunnel Syndrome x DGL1003I 495 9.95
Ergonomics:  Elements of An Ergonomics Program x CLEEPMPG  695 29.95
Ergonomics:  Industrial Ergonomics x SMAXIERG 695 19.95
Ergonomics:  Musculoskeletal Disorders x CLMIMSDT 695 19.95
Ergonomics:  Office Ergonomics x SMAXOFE1 695 19.95
Ergonomics:  Office Ergonomics: Working In Comfort x CLOFEMPG  695 19.95
Ergonomics:  Office Ergonomics: Task Analysis x CLOFTMPG  695 29.95
Ergonomics:  Principles Of Office Ergonomics x x CLMIPOOE  695 19.95
Eye Protection: A New Approach x x DGL1004B 495 9.95
Fall Protection x SMAXFALL  695   19.95
Fire Extinguishers x x x CLMIFEXT  695 19.95
First Aid x SMAXFAID  695 19.95
Forklift Safety x x x x CLFLSMPG  695   19.95
Forklift Annual Refresher x x CLMIFAR1  495 14.95
Forklift: Driving Safety x MMAXFLDS  395 14.95
Forklift: Balance and Stability x MMAXFLBS  395 14.95
Forklift: Environment and Awareness x MMAXFLEA  395 14.95
Forklift Operator Training x DG2KFOT1 495 14.95
Forklift: Pedestrian Safety x MMAXFLPD  395 14.95
Hand and Power Tool Safety x SMAXPWRT  695   14.95
Hand and Power Tool Safety (Digital 2000) x DGL1007H 495 14.95
Hand Protection:  Preventing Hand Injury x SPHANMPG  695   14.95
Hazard Communication:  You’re In Control x x CLHZCMPG  695 19.95
Hazard Communication:  Your Right To Know x DGL1002A 495 14.95
Hazard Communication:  A Retraining Program x IAHCRMPG  695   14.95
HAZWOPER:  Chemical Protective Clothing x DGL1039F 495 9.95
HAZWOPER:  Employee Safety Orientation x DGL1035F 495 9.95
HAZWOPER:  Identifying Hazardous Materials x DGL1036F 495 9.95
HAZWOPER:  Medical Surveillance x DGL1037F 495 9.95
HAZWOPER:  On-Site Safety Considerations x DGL1038F 495 9.95
HAZWOPER:  Site Safety Plan x DGL1042F 495 9.95
Hearing Conservation x x x x CLHRCMPG  695   19.95
Hearing Conservation  (Digital 2000) x DGL1012B 495 14.95
Heat Stress x SMAXHEAT 695 19.95
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  Safety Courseware   ( OSHA, DOT and EPA )
                                                                              …continued

English

Spanish
French

Flem
m

ish

Product
Code

Single
Copy

Purchase

Pay Per
View
Fee

Laboratory Safety: Flammables and Explosives x SMAXLEXP  695   19.95
Ladder Safety x x SPLADMPG  695   14.95
Ladders: Safe Use x SMAXLADD 695 14.95
Lead Safety x SMAXLEAD  695     19.95
Lockout Tagout: Affected Employees x x x CLLTAMPG  695 14.95
Lockout Tagout: Authorized Employees x SMAXLOTO  695   19.95
Lockout Tagout: Take Control x x x CLLOTMPG  695   19.95
Lockout Tagout:  Procedures x IALOTMPG  695   14.95
Lockout Tagout: Control Hazardous Energy Sources x DGL1004A 495 14.95
Lockout Tagout:  Safety Pays x SPLOTMPG  695   14.95
Machine and Equipment Safety x SPMCHMPG  695   14.95
Material Handling:  Safe Material Handling x x SPMTLMPG  695   19.95
Machine Safeguarding x CLMCHMPG 695 19.95
Musculoskeletal Disorders x CLMIMSDT 695 19.95
Order Picker Safety x CLMIPCKR 695 19.95
Overhead Equipment, Cranes, Chains, Slings, and Hoists x DGL1002H 495   14.95
Personal Protective Equipment x x x CLPPEMPG  695   19.95
Personal Protective Equipment  (Digital 2000) x DGL1007B 495 14.95
Powered Pallet Jack Safety x x CLMIPJCK  695   19.95
Radiation Safety, Industrial Radiation x MMAXRADI  695   19.95
Reach Trucks x CLMIRECH 695 19.95
Respiratory Protection x x x CLRESMPG  695   19.95
Respirators: Fit Testing, NIOSH Standards x DGL1019B 495 14.95
Safety Orientation: 21st Century x DGL1039A 495 9.95
Safety Orientation: Office x DGL1002E 495 9.95
Safety Orientation x DGL1001A 495 9.95
Safe Stacking and Storage x SPSSSMPG  695   14.95
Safety and Substance Abuse x SPSSAMPG  695   14.95
Sexual Harassment: What Employees Need To Know x DGL2018A 695 19.95
Slips, Trips and Falls x x SPSTFMPG  695   14.95
Slips, Trips and Fall Prevention x DGL1001I 495   14.95
Welding Safety x SMAXWELD 695 19.95
Welding Shop Safety x DLMRWLDS  510
Wheel Loader: Safe Operation x SSWLDMPG  695   19.95
WHMIS: Learning The System x x CLWHMMPG  695   19.95
Working Safely In The Auto Shop Part One x DLMRWSA1  695
Working Safely In The Auto Shop Part Two x DLMRWSA2  695
Workplace Violence: Employee Training x ICONWVET  695   19.95
Workplace Violence: Preventing Workplace Violence x SMAXWRKV  695   19.95
Workplace Ergonomics For The 21st Century x DGL1044I 495 14.95

  FDA Compliance Courseware

English

Spanish
French

Flem
m

ish

Product
Code

Single
Copy

Purchase

Pay Per
View
Fee

   Introduction to Good Manufacturing Practices (Food Manufacturing) x MMAXGMPF 695 19.95
   Introduction to Good Manufacturing Practices (Pharmaceuticals) x MAPIGMPP 695 19.95

Supervisory Skills Courseware Product
Code

Single
Copy

Purchase

Pay Per
View
Fee

Coaching For Improved Performance VLEACIPE $695 $29.95
Dealing With Complaints: Industry Version VLEADWCI 695 29.95
Dealing With Complaints: Office Version VLEADWCO      695   29.95
Delegating Effectively VLEADEFF 695 29.95
Fundamental Skills Of Communicating: Industry Version VLEAFSCI 695 29.95
Fundamental Skills Of Communicating: Office Version VLEAFSCO 695 29.95
Fundamental Skills Of Managing: Industry Version VLEAFSMI 695 29.95
Fundamental Skills Of Managing: Office Version VLEAFSMO 695 29.95
Progressive Discipline:  You Be The Judge PROGMPG      695   24.95
Sexual Harassment: What Managers Need To Know DGL2019A 695 24.95



 Price List  Training with Multi-Media Access and the Mastery Advantage™  1800-742-6629   Revised 6/30/03
Page 3 of  7

Trade and Technical Skills Courseware Product
Code

Single
Copy

Purchase

Pay Per
View
Fee

Computers:
Network+ Certification DLMRNWK1 $600
Networking Fundamentals DLMRNWK2 600
CCNA Certification DLMRNWK3 600
PC Maintenance & Repair for A+ Certification (Set of 5) DLMRPMR 2,300
   Volume One: Number Systems, Electronics Fundamentals, Systems, Cases, 

Power Supplies, Motherboards, Systems
DLMRPMR1 600

   Volume Two: Buses & I/O Ports, Primary & Secondary Storage Devices, Mass 
Storage Devices, System Resources

DLMRPMR2 600

   Volume Three: Parallel Ports & Printing Technologies, Inkjet & Laser Printer 
Operations, Modems & Fundamentals of Communication, Mobile 
Computing

DLMRPMR3 600

   Volume Four: Networking Essentials, Preventive Maintenance, UPS, Grounding, 
EMI & ESD, Operating System Fundamentals

DLMRPMR4 600

   Volume Five: Advanced Operating Systems, Installation, Configuration & 
Upgrading, Diagnosing & Troubleshooting Win9x & 2000, Networking 
with Windows

DLMRPMR5 600

Automotive:
   Advanced Fuel Injection Systems DLMRAFIS   425
   Automatic Transmissions DLMRATRA   600
   Automotive Air Conditioning DLMRAAC1   600
   Automotive Anti-Lock Brake Systems DLMRALBS   675
   Automotive ASE Test Preparation  (Set of 3) DLMRASE 1,390
      Volume One:  Specialty Topics DLMRASE1    600
      Volume Two:  Engine Performance and Electronics DLMRASE2    600
      Volume Three:  Undercar DLMRASE3    600

   Automotive Brake Systems DLMRABS1   600

   Automotive Suspension And Steering  (Set of 2) DLMRASS 960
      Volume One: Suspension Systems, Shock Absorbers and Struts, Four Wheel 

Alignment I, Four Wheel Alignment II
DLMRASS1 600

      Volume Two: Power Steering Gears, Power Steering Pumps, Tires and Wheels, 
Steering Columns/Linkage Mechanisms

DLMRASS2 600

   Batteries, Starting and Charging Systems  (Set of 3) DLMRBSC 1,390
      Volume One: Basic Electricity, Basic Electrical Troubleshooting, The Automotive 

Battery, Battery Testing and Service
B. Basic Electrical Troubleshooting

DLMRBSC1 600

      Volume Two: Starting Systems, Components of A Starter Motor, System Testing,
Starter System and Component Testing

DLMRBSC2 600

      Volume Three: Charging System Fundamentals, Charging System Components, 
Troubleshooting the Charging System, AC Generator Service

DLMRBSC3 600

   Understanding Automotive Technology (Set of 5) DLMRATR 1,915
      Volume One:  Orientation and Diagnostics DLMRATR1   235
      Volume Two:  Electrical DLMRATR2   465
      Volume Three:  Engine and Mechanical DLMRATR3   465
      Volume Four:  Braking, Suspension, Steering DLMRATR4   465
      Volume Five:  A/C and Drive Train DLMRATR5   465

   Auto Collision And Repair (Set of 4) DLMRACR 1,725
      Volume One:  Tools, Vehicle Construction, Metal Straightening DLMRACR1   500
      Volume Two:  Materials, Unibody Straightening, Estimating DLMRACR2   500
      Volume Three:  Structural Parts, Corrosion, Measuring, Painting DLMRACR3   500
      Volume Four:  Brakes, Suspension, Steering DLMRACR4   310

   Auto Collision Repair Technology (Set of 4) DLMRCRT 1,950
      Volume One:  Safety, Vehicle Construction, Tools DLMRCRT1   600
      Volume Two:  Estimate Repair Costs, Measure Vehicle Damage DLMRCRT2   600
      Volume Three:  Straightening, Plastics, Hood, Bumper, Fender, DLMRCRT3   600
      Volume Four:  Frame Realign, Welded Panel, Sectioning, Interior DLMRCRT4   600
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Trade and Technical Skills Courseware
…continued

Product
Code

Single
Copy

Purchase

Pay Per
View
Fee

   Automotive Electricity and Electronics (Set of 2) DLMRAEL   950
      Volume One: Principles, Circuits, Diagnosis, Repair DLMRAEL1   600
      Volume Two: Lighting, Gauges, Warning, Accessory, SRS, Access DLMRAEL2   600

   Auto Emissions Explained (Set of 2) DLMRAEE   510
      Volume One: Emissions and Mechanical Controls DLMRAEE1   285
      Volume Two: Electronic Controls, Troubleshooting DLMRAEE2   285

   Automotive Engine Overhaul (Set of 2) DLMRAEO   510
      Volume One: Basics, Troubleshooting, Cylinder Head Removal DLMRAEO1   285
      Volume Two: Short Block Assembly and Final Assembly DLMRAEO2   285

   Auto Engine Performance (Set of 4) DLMREPF 2,550
      Volume One:  Ignition Systems DLMREPF1   540
      Volume Two:  Fuel Systems DLMREPF2 540
      Volume Three:  Emissions Systems DLMREPF3 540
      Volume Four:  OBD II Diagnosis DLMREPF4 540

   General Engine Diagnosis and Cooling Systems (Set of 2) DLMRGED   950
      Volume One: Principles, Valvetrain, Intake, Noise, Vibration DLMRGED1   600
      Volume Two: Lubrication, Cooling, Fuel, Intake, Bearings, Seals DLMRGED2   600

   Automotive Refinishing (Set of 3) DLMRARF 1,390
      Volume One: Environmental Safety, Personal Safety, Preparation,

Pre-Paint, Sanding, Priming, Coatings, Blocking
DLMRARF1   600

      Volume Two: Masking, Pre-Paint, Primer Sealers, Color ID, Mixing,
Reducing, Gun Inspection, Gun Set-Up, Spray Techniques

DLMRARF2   600

      Volume Three: Single Stage Paint, Spray Gun Cleaning, Painting
Plastic, Buffing/Cleaning For Delivery, Imperfections

DLMRARF3   600

   Auto Safety Systems Explained (Set of 2) DLMRSSE   600
      Volume One: Active and Passive Systems DLMRSSE1   335
      Volume Two: Inflatable Restraints and Service DLMRSSE2   335

   Basic Automotive Jobs DLMRJOBS 485

   Drivability Troubleshooting Hesitation Problems  (Set of 2) DLMRDTH   510
      Volume One: Ignition and Fuel-Injection Related DLMRDTH1   285
      Volume Two: Carburation and Road Test DLMRDTH2   285

   Electronics For The Automotive Technician  (Set of 2) DLMREAT   675
      Volume One: Resistors, Inductors/Capacitors, Semiconductors DLMREAT1   375
      Volume Two: Transistors and ICs DLMREAT2   375

   Manual Transmissions DLMRMTRA   600

   Medium/Heavy Duty Truck Ase Test Preparation  (Set 3) DLMRMDT 1,390
      Volume One: T6-Electrical/Electronic Systems,

L2-Advanced Engine Performance
DLMRMDT1   600

      Volume Two: T1-Gas Engines, T2-Diesel Engines,
T8-Preventative Maintenance 

DLMRMDT2   600

      Volume Three: T3-Drive Train, T4-Brakes, T5-Suspension and
Steering, T7-Heating and Air Conditioning

DLMRMDT3   600

  Supplemental Restraint Systems DLMRSRSY 600
   Understanding OBD II DLMROBD2   425
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Trade and Technical Skills Courseware
…continued

Product
Code

Single
Copy

Purchase

Pay Per
View
Fee

Electricity:
   Basic Electricity: DC Circuits DLMRBEDC 600
   Electrical Theory, AC Circuits DLMRETAC 750
   Electrical Theory, DC Circuits DLMRETDC 600
   Single-Phase Circuits & Electrical Machines DLMRSPHA 540
   Three-Phase Circuits & Electrical Machines DLMRTPHA 324

Electric Utility:
   Transformer Bank Workshop (Set of 4) TBSERIES 5,995
      Power Fundamentals Reviewed TBPFRMPG 1,495 $49.95
      Three Phase Connections TBCONMPG 1,995 49.95
      Sequence TBSEQMPG 1,495 49.95
      Voltage Phasor Diagrams TBPHSMPG 1,495 49.95

Building:
   Basic House Framing DLMRBHF1 510
   Residential Wiring DLMRRWIR 510
   Electrical Wiring, Residential  (Set of 2) DLMREWR 960
      Volume One:  Planning, GFCs, Lighting by the Room DLMREWR1 600
      Volume Two: Special Circuits, Special Purpose Outlets, Custom Installations, 

Service Entrance, Outdoor Specialty Wiring
DLMREWR2 600

   RCA Carpentry  (Set of 2) DLMRRCC 960
      Volume One: Building Layout, Setting Forms, Wood Floor Systems, Wood 

Frame Walls, Truss Installation
DLMRRCC1 600

      Volume Two: Window and Door Installation, Interior Walls, Interior Trim, Stair 
Construction

DLMRRCC2 600

   RCA Electrical Principles (Set of 2) DLMRREP 960
      Volume One: Basic Electricity, Ohm’s Law, Series, Parallel,            

Combination Circuits, Basic Alternating Current
DLMRREP1 600

      Volume Two: Inductance in AC Circuits, Capacitors, Capacitors in            
AC Circuits, Single Phase Motors.

DLMRREP2 600

   National Electric Code  (Set of 2) DLMRNEC 960
      Volume One: The Code Making Process, Arrangement of Chapters and Articles DLMRNEC1 600
      Volume Two: Overview of Articles 90,100 and 110, Helpful Tools and Tables DLMRNEC2 600

Heating, Ventilating, Air Conditioning, Refrigeration:
   Electricity For Refrigeration, Heating And Air Conditioning (Set of 3) DLMREAC 1,450
      Volume One: Safety, Circuits, Meters, Components, Symbols, Diagrams, 

Schematics
DLMREAC1 540

      Volume Two: AC, Power and Voltage Systems, Installation, Motor Basics, Motor 
Components

DLMREAC2 540

      Volume Three: Control Devices and Control Systems DLMREAC3 540

   HVAC-R Service Calls (Set of 3) DLMRHVC 1,395
      Volume One: Troubleshooting, Controls, Motors DLMRHVC1 520
      Volume Two: Commercial Refrigeration  and Air Conditioning DLMRHVC2 520
      Volume Three: Heating; Electric, Gas, Oil, Pumps DLMRHVC3 520

Drafting and Design:
   Architectural Drafting and Design (Set of 2) DLMRADD 960
      Volume One: Design Process, Career Opportunities, Site Plans, Floor Plans, 

Supplemental Plans, Elevations
DLMRADD1 535

      Volume Two: Foundation Plans, Framing, Wall Sections, Details, Presentation 
Drawings

DLMRADD2 535

   Engineering Drawing and Design  (Set of 2) DLMREDD 960
      Volume One: The Engineering Design Process, Sketching, Geometric 

Constructions, Multiview Drawings
DLMREDD1 600

      Volume Two: Dimensioning Skills, Auxiliary Views and Section Views, Transition 
To CAD, Applied New Technology

DLMREDD2 600
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Trade and Technical Skills Courseware
…continued

Product
Code

Single
Copy

Purchase

Pay Per
View
Fee

Dental Assisting:
   Dental Assisting DLMRDASS 660

Fire Service:
   Basic Firefighting   (Set of 2) DLMRBAS 600
       Volume One: PPE, SCBAs DLMRBAS1 335
       Volume Two: Portable Fire Extinguishers, Ladders DLMRBAS2 335

General:
   Blueprint Reading Skills Explained DLMRBLUE 530
   Fluid Power DLMRFPOW 510
   Reading A Ruler DLMRRRUL 250
   Small Engine Maintenance and Repair DLMRSENG 710

Hotel/Motel Industry:
   Hotel Motel Housekeeping Safety DGL5005A 495
Welding:
   Arc Welding Explained DLMRAWLD 475
   Flux Cored Arc Welding DLMRFCAW 475
   Oxyacetylene Welding DLMROWEL 475
   Gas Metal Arc Welding DLMRGMA 475
   Shielded Metal Arc Welding DLMRSMA 475
New Worker and Displaced Worker:
   How To Write A Resume DLMRHTWR   $235
   Communicating In The Workplace DLMRCITW   475
   Entering The World Of Work DLMRETW   600
   Finding Your Way In The Working World DLMRFYW   475

Administrative Software Product
Code

Purchase
Price

   Mastery Single-User Runtime System
      (Site License when sold separate from a course)

RUNTIME   $395

   MasteryNetTM  LAN Training Server
      (Single Server License)

MSTRYNTL    995

   MasteryNetTM  Training Portal System
      (Single Server License)

MSTRYNTP 2,995

   MasteryNetTM  Web Training Manager
      (Single User License)

MSTRYNTT 595

   MasteryNetTM  Report Plug-In (to Web Training Manager)
      (Single User License)

MSTRYNTR 595

   MODIFY:  Course Customization Software
      (Single User License)

MODIFY   495

   MODIFY Course Shells for creating your own titles
      (Unlimited Copy License for own company use)

SHELL   100
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Program Support and Maintenance Services
WITH

Extended
Support Plan

WITHOUT
Extended

Support Plan

Support:
   Web-delivered FAQ support via masterytech.com Customer Support Area Free Free
   Telephone support first 90 days of installation Free Free
   Telephone Support after 90 days Free $85 per Hr

1/2-Hour Minimum

System Updates:
   Update to systems during first 90 days of installation Free Free
   Update courses to current version (same Product Code) Free Free
   Update Release 7 Runtime System to current version Free $100
   Update Release 7 LAN Training Server System to current version Free   100

       Update Release 2 MODIFY to current version Free   100
       Update Release 4 STARS to current version Free   100

System Upgrades:
   Upgrade Single-User Runtime System Release 7 from Release 6 Free   200
   Upgrade Single-User Runtime System Release 7 from Release 5 or earlier Free   395
   Upgrade MasteryNet™ LAN Training Server Release 7 from Release 6 Runtime $600   800
   Upgrade MasteryNet™ LAN Training Server Release 7 from Release 5 Runtime  700   995
   Upgrade MODIFY Release 2 from Release 1 Free   200
   Upgrade STARS Release 4 from any older release level Free   200

Other Services:
   Replacement of damaged course CDs Free     75

Extended Support Plan (ESP) Annual
Fee

• Free system updates
• Reduced-cost or no-cost system upgrades,
• Free damaged CD-ROM replacement,
• Free Unlimited telephone support,
• Free access to member-only support area of Web Site for updates and support.

www.masterytech.com/esp

   Single-User Runtime System
      Annual fee multiplied by the number of course titles* installed times the number of copies installed.

*Fee applies to first 10 course titles only.

$24 per year

   Masterynet™ LAN Training Server
      Annual fee multiplied by hundreds of learners (rounded upward), times number of course titles* installed.

*Fee applies to first 10 course titles only.

$24 per year

   MasteryNetTM Training Portal System
     Annual fee multiplied by hundreds of learners (rounded upward).

$81 per year

   STARS - Student Analysis and Reporting System
      Annual fee based on number of copies installed.

$89 per year

   MODIFY Courseware Customization System
      Annual fee based on number of copies installed.

$135 per year
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