[image: image1.png]175873
0.3
520475
292000400
2000109




   Features and Benefits  

In addition to its industry-leading browser format, user definability and configuration and ease of use, the eNACT suite of applications for general and limited jurisdiction courts comes complete with features and benefits designed to ensure the efficient and effective operation of the 21st Century Court.  Many features are common to all key elements while others are designed to meet the specific needs of specialized case management types.

Common System Benefits
· Centralization of case initiation, case maintenance, court calendars and fee collection procedures.

· Automatic generation of docket entries, case related documents, events and fee calculations.

· Comprehensive file compilation of all persons, documents, events and financial transactions associated with each case, thereby eliminating duplication of effort.

· Automatic Case aging, tracking of time standards, creation of late notices, warrants and suspensions, which expedites collection and reporting processes.  

· Provision of case summary screens which give “at-a-glance” information to jurists, clerical staff and other interest parties.  This can be linked to a public kiosk for those case types that do not have confidentiality standards.

· A Global Name File captures information about users and party types frequently associated with cases such as attorney bar numbers, real estate companies, collection agencies, etc.

· User defined code tables which allow information tailored to a specific jurisdiction such as record types, courts, court locations, dockets, degree of charge, events, case types, financial transaction types, etc.

· Security Classifications determine user access to system elements including functions, screens, case and record types.  Security classifications may be defined by a class (group) of users.

· Create standard and predefined reports such as State Reporting Summaries (Civil), Offender Based Tracking (Criminal), summary or statistics reports, case indices, activity logs, etc.  Use Crystal Reports to generate ad-hoc reporting on any system field.

· Use global search to find cases by type, parties, dates, arresting agency (Criminal or Traffic), etc.

· Use Judicial/Clerk notes feature to allow judges to keep notes on a case.  Notes can be kept private or shared with other judges.  Clerk notes allows sharing of information between staff.

System Features

In addition to the common benefits outlined above, eNACT is feature rich with specific functionality for each of the various case types and activities it handles.  These features include:

Civil Case Management 
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Create a record linked to a single case ID.  Optionally reserve a sequential group of numbers so cases can be added pursuant to local grouping and indexing procedures. Automatically generate a case identification-numbering device, assign judges, post docket entries, schedule case related events and properly calculate filing fees.

Capture party profile information and associate litigants, court officers, and any number of other parties with a specific case.  Enter multiple parties and track their associations; for example, a second attorney for the fourth defendant.

Maintain a chronological record of all activity linked to the automated case jacket, such as summonses, answers, petitions, complaints and other documents and writs filed by various parties in the case.  Automatically generate docket entries at filing, case maintenance or upon disposition.  Print documents as required and automatically generate required financial transactions.

Use the case summary to view status at any time including nature of action, judgments, claims, first plaintiff and attorney, first defendant and attorney, future events, important filing dates for documents, disposition types and dates, reopen dates and types and current case status.

Create and compile the “record on appeal by denoting docket entries that are pertinent for specific appeals.  Assign sequential numbers for multiple appeal packets or volumes.

Merge civil cases when directed by judicial order.  Consolidate multiple cases into a master case.  Consolidate party information into the master case and write docket entries reflecting the master case ID to all cases involved.

Criminal Case Management
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Maintain a chronological record of all activity linked to the automated case jacket such as arrest affidavits, motions, warrants issued, orders, or other documents as filed.  Print automatic case updates or documents as required, generate and maintain all financial transactions.

Provide access to blank forms such as subpoenas, orders, warrants, capiases, and notices.  The system not only generates the required documents but maintains a record of all documents generated for a specific criminal case.

Capture information related to the statute violation, charge level, charge degree and NCIC codes for the initial arrest information, the formal charge and the court outcome.  Include data elements from the sentencing phase pursuant to local requirements.  Track the re-arrest of a sentenced defendant for violation of probation or other court order.

Use multiple routines for either direct or random assignment of judges and maintain an even distribution of cases while adjusting for recusals, reassignments and administrative transfers.
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 Traffic Case Management

Capture defendant information, attorney associations, and arrest data. Enter multiple charges and/or multiple defendants for traffic-related felony and misdemeanor cases.  Capture multiple counts for each defendant and create one case number.

Capture party profile information and associate defendants, arresting officers, attorneys, etc., with a case. Enter multiple parties and track party associations; for example, a second attorney for the fourth defendant

Maintain a chronological record of all activity linked to the automated case jacket, such as arrest affidavit, warrants, motions, etc.  Generate optional automatic updates, print documents as required and manage financial transactions. Provide access to blank forms such as subpoenas, orders, warrants, capiases, and notices.  Generate documents required throughout the life of a court case and maintain a record of the documents created.

Juvenile and Family Law
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Capture the various types of actions unique to a juvenile case.  Specifically creates and maintains information on cases such as juvenile name(s), case type, custody status, placements, guardians and juvenile programs.  Provides automatic case identification numbering scheme, judge assignments, progress docket entries, and scheduling upon case initiation.  Post information at a variety of life cycle phases and maintain current status.  Handle the security and confidentiality concerns unique to matters involving juvenile and family law.

Define and associate attorneys, court officers, caseworkers, ad litum and all other parties with each discrete court case.  Link juveniles to other associates, co-defendants, or parties involved in a case.

File, maintain and dispose user defined petition types, including neglect/abuse, adoption and waiver of parental consent for each juvenile while tracking the filing of each petition with automatic progress docketing.  Perform all other functions as listed in the previous key elements of the software suite.

Probate and Mental Health
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Enter and maintain cases in a probate jurisdiction that includes estate, guardianship, caveat, trust and mental health matters.  Automatically generate a case identification number scheme, assign a judge, post docket entries, calculate and assess filing fees.  Track and report audit milestones.

Maintain a chronological record of all activity linked to the automated case jacket such as petitions, letters of administration and caveats.  Generate optional automatic updates, print documents on demand and generate any necessary financial transactions.  View a “record-at-a-glance” for a case including primary and representative petitioner/attorney in the case, document filing dates, disposition information and future scheduled events.  Perform all other functions as listed in the previous key elements of the software suite.

Scheduling and Calendar Control
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With the eNACT suite at the time an event is scheduled, the case can be placed on multiple calendars.  The judge, management location (courtroom/building), and other user defined calendar profiles reflect the scheduling of case events.  When defining calendars, the authorized user sets the days and times available for events.  Further criteria can limit the scheduling of an event type to a particular day and time.  Calendar profiles are associated with agencies, which represent either the entire court, or divisions within it.  At the agency level, general operating hours are defined, including holiday schedules.  The agency level profiles will in turn block the scheduling of events on designated holidays or at times not permitted by the profile.  Calendar printouts are available on-line or in batch. There are multiple calendar formats the Court can select with multiple calendar sort parameters to modify the listing displayed on the calendar.

Unique to eNACT is an integrated event tickler (milestone) system for use with all case areas. Court users can define various time lines that are appropriate for the processing of a case. The elements of a time line are typically dependent on events set for the case, and the number of days between each event and/or milestone. As events are scheduled for a case, the milestone-tracking module will be automatically updated with the new date. A tickler report will inform the operator of any cases that fall behind the prescribed number of days. Notices can be generated for all cases that are coming due or are overdue on an event. Statistical reports can be generated reflecting the number of cases at a certain status, and how many days it has been in that status.

Case Accounting
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A powerful element of the eNACT solution is a fully integrated case accounting system provided for all case processing areas. A single chart of accounts serves for the assessment and distribution of money collected in the Courts. Payables, or funds held in trust are also tracked and distributed per court order.

All fines and fees can be assessed as they relate to case processing transactions. For example, the filing of a civil case, the posting of criminal sentencing information or traffic dispositions will automatically transfer the operator to the   correct accounting screen, displaying the default assessment amounts.  The code tables allow the authorized user to define specific charts of accounts allowing fines and fees to be assessed and recorded as either full or partial payments or according to a payment schedule.  After entry, account balances are reduced and the distribution of fees is reflected in a transmittal report.

Receipts are generated for funds received as payments or in trust, with format and content designed by the Court, for printing on a variety of devices on two part register tape, 8 ½ by 11 paper, etc.  The system generates an “end-of-day” report reflecting total collections for each distribution account defined in the chart of accounts.  The standard “Transmittal List” shows money collected for each distribution account for a user specified date range.  The system provides subsidiary ledger detail, handles late notices, and provides for collection of late fees and assessments as either percentages or whole dollars.  The chart of accounts groups transactions into several layers including reporting categories (for example, civil filing fees), then transaction codes and finally cost centers for which payments can be prioritized for allocation into various funds.   The system also provides for exporting of data in comma delimited interface files to all standard accounting schemes.
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