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CORPORATE OVERVIEW

Who Are We?

TestPros, Inc. (a Small Business concern as defined by SBA) is a full service Quality Assurance and
Software Testing (IV&V) Consulting firm. Since 1988 our mission has been to provide our customers the
ability to develop and deliver the highest quality products possible. This is accomplished by providing "best of
breed" Quality Assurance and Software Testing services ranging from total outsourcing of your QA/Testing
requirements to providing our customers with consulting and/or staffing services. TestPros services are offered
on customer premises or via our fully equipped testing facilities located in Sterling, Virginia. Refer to
www.testpros.com for a more comprehensive look at the testing services offered by TestPros.
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%are designed to increase software quality and decrease development costs through the
selection of the most appropriate QA/Testing services. We work with you to define and understand your
problems and assist you in developing a solution. Solutions range from the utilization of our test tools and
laboratory facilities to complete staff augmentation. TestPros provides the following services/expertise.

» Development of QA Processes and Procedures (ISO 9000, SEI/CMM, etc.)
e Quality Assurance Audits and Assessments

« All levels of testing (Black/White Box, Unit, Integration, etc.)

e Test Automation (Tool Selection/Implementation and/or Scripting)

« Configuration Management, Release Management, Data Management
» Performance/Load/Stress Testing

» 508 Accessibility Testing (i.e., Handicap access to the web)

* Functional and/or Usability Testing

e Security/Penetration Testing

» Test Plan/Procedure Development

» Test Execution, Test Reporting and Problem Tracking

*  Consulting and Staffing Services (Staff Augmentation)

TestPros has experience in testing business applications to include Billing Systems, Order Entry Systems,
Provisioning Systems, CRM Systems, Procurement Systems, Financial Systems, Web Applications/System,
and Healthcare Systems. We have equal experience in testing Real-Time Embedded Application, Protocols,
Tele/Data Communication Systems including Wireless (WAP) Technologies.

Notable accomplishments in testing include:

» Earning accreditation by the National Institute of Standards and Technology to perform OSI (GOSIP)
communications protocol conformance testing services in our test laboratory.

e Earning ISO 9002, ISO Guide 25 and ISO Guide 58 certification for our testing and calibration lab.

»  Certified services partner with Mercury Interactive (the makers of WinRunner, LoadRunner, etc.).

» Development of two distinct laboratories for performing remote performance, usability, accessibility,
and functional testing services (with bandwidth up to 100Mbps).

» Presenting white papers and lessons learned testing experiences with industry leaders at a conference
on testing in Tokyo, Japan.

Who are our Customers?

TestPros is extremely proud of our prestigious customer list that includes Northrop Grumman, VeriSign,
DynCorp, US News & World Report, Verizon, AOL, WorldBank, Texas Instrument, Blackboard, Pfizer,
CareFirst, Road Runner, Lumenos, and PriceWaterhouseCoopers to name a very few.

Why Select TestPros as a Preferred Supplier/Subcontractor?

Quality services are obtained through our dedication to our employees who in turn provide complete customer
satisfaction to our "Technology Partners”. As a result of over 15 years of providing our Quality Assurance &
Software Testing services, TestPros has developed many relationships resulting in access to the areas
brightest talent. When given the opportunity to provide you with our services, we pledge to be responsive and
thorough in understanding and responding rapidly to your needs. Together we can assure that you develop the
highest quality applications and systems.



http://www.testpros.com/

