DISTRIBUTION BY AIR SERVICE GUIDE 
GOVERNING RULES AND REGULATIONS 
DBA shipments within the United States of America are governed by the terms and conditions in this service guide and the terms and conditions published in its tariff (whether or not these are required to be filed with a government agency) and those terms and conditions printed on the front and the reverse sides of the airbill and available on DBA’s Web site: dbaco.com.  International shipments, in addition to being governed by these terms and conditions may also be subject to the provisions of international treaties such as the Warsaw Convention of 1927, and its subsequent amendments. No agent, employee or representative of DBA has the authority to waive or change any term or condition of service

REQUEST FOR PICK UP OR SERVICES 
At the time of requesting services or requesting a pick-up of a shipment you must advise DBA if the shipment requires advance arrangements. Shipment requiring advance arrangements are: 
1.
declared value of the shipment exceeds $ 10,000. 
2.
shipments of unusual size or weight including: 
          - more than 70 lbs per cubic foot 
          - any piece greater than 20 by 24
          - more than 125 inches in length 
          - more than 88 inches in width 

If you tender, without notice,  a shipment to DBA requiring advance arrangements and it is inadvertently accepted by DBA, DBA may return it to you or hold it at its terminal pending special arrangements in which case DBA is not responsible for any delays incurred or for any failure to transport the shipment.

PREPARATION OF THE AIRBILL 
At the time of tendering a shipment to DBA, the shipper is required to provide an airbill in addition to any other shipping documents required for the shipment. Shippers who have executed an electronic transmission or Internet shipment agreement with DBA may provide information electronically or via the Internet in lieu of executing and tendering an airbill. The shipper is responsible for accurately and completely filling out the airbill to reflect the correct description of  the items shipped, the name and address of the consignee, who  will pay the shipping charges, the declared value on which charges are assessed or no declared value, and if insurance is  requested in which case the insured amount must be stated. If  the airbill does not state who will pay the shipping charges  the shipment may not be delivered to the consignee without payment being made. DBA has the right to reweigh or otherwise correct the airbill to reflect the items shipped, including if the charges are based on the cubic dimensions of the shipment. DBA is not responsible if the shipment is seized, delayed or incurs additional charges because of incomplete or erroneous information on the airbill.

SHIPMENTS REQUIRED TO BE PREPAID 
Certain shipments are required to be prepaid prior to shipment including: 
- Used household goods and personal effects; 
- Shipments addressed to persons restrained of their liberty; 
- Shipments addressed to the United States Government except 
- When shipped on a Government Bill of Lading; 
- Shipments valued less than the expected freight charges; 
- Shipments going to exhibitions, parks, or fairs; 
- Shipments addressed to consignees at transient addresses, such as hotels.

CREDIT TERMS AND CONDITIONS
Upon submitting an application to DBA and approval by the credit department the shipper or consignee may be invoiced by DBA with a statement for services. Unless credit approval is given any prepaid shipment must be paid for at the time it is received by DBA and before it is transported, and any collect shipment must be paid for at the time of delivery, or prior to release for delivery if DBA is not effecting delivery. 

BASIS FOR RATES AND CHARGES

The charges for your shipment will be the rates and charges in effect on the date your shipment is picked up. The rates listed in this service guide apply from airport to airport and do not include pick-up or delivery service unless it specifically states so in the rate listing. Other charges not included in the rates are charges for: preparation of international documents, Storage, C.O.D. service, advanced charges, Customs clearance and handling charges, preparation of sight drafts or other documents required by Letters of Credit, Penalties, fines duties and taxes, charges incurred to repair the packing of the shipment or to provide additional packing if DBA in its discretion requires additional packing to properly protect the shipment, and any charges incurred in returning the shipment to the point of origin for any reason. Some of the aforementioned charges are found in DBA's tariff and other charges may be determined by contacting your local DBA terminal.

SHIPMENTS CHARGED BY VOLUME 

Shipments within points in the United States which are lightweight in relation to their size will be charged for based on their dimensional weight  calculated by charging 1 pound for each 194 cubic inches based on the total dimensions of the shipment. Shipments from points in the United States destined to points outside the United States which are lightweight in relation to their size will be charged for based on their dimensional weight. calculated by charging 1 pound for each 166 cubic inches based on the total dimensions of the shipment .

SHIPMENTS OF MIXED COMMODITIES 
In the event the shipment consists of different items the charges for the shipment will be assessed based on: 
1.
for shipments within the United States of America the general commodity rate applicable to the entire shipment, or the rate chargeable to each item as if it were a separate shipment. 
2.
for shipments from the United States to outside the United States: 
    - the rate chargeable to each item as if it were a separate shipment, or the highest rate chargeable to any item applied to the entire shipment.

MINIMUM CHARGE PER SHIPMENT 

The minimum charge for any shipment handled by DBA will be the charge based on the rate and weight to the point of destination but in any case not less than $ 15.00 on a shipment within the United States and $ 35.00 on a shipment from a point in the United States to a point outside of the United States. 

ADVANCEMENT OF CHARGES 

DBA may, but is not obligated to, advance charges to other parties for services incidental to the transportation of the shipment, such as for cartage, storage, loading, unloading, unpacking, packaging and processing NOT performed by Forwarder, when a sufficient guarantee is given by either the consignor or consignee that such charges will be paid.  In the event DBA does advance charges a fee of $ .05 for each dollar or fraction advanced will be assessed, with a minimum charge of $ 2.00 on shipments within the United States. On shipments between points in the United States and points outside the United States a fee of $.10 per each dollar or fraction advanced with a minimum charge of $ 5.00, will be assessed.

PICK-UP AND DELIVERY RULES AND DETENTION CHARGES 

DBA when it provides pick-up or delivery service will provide only one person including the driver of the vehicle. If the shipment or pieces cannot be handled by one person then the shipper or consignee shall be required to provide appropriate people or equipment to handle the shipment. Pick-up or delivery service shall only be provided at normal business hours (9:00 AM to 5:00PM) Mondays to Fridays, excluding holidays. If DBA is requested to provide service at other time an additional charge will be assessed. 

DBA shall not be required to deliver any shipment without signature of the consignee. If for any reason the shipment cannot be delivered DBA shall return the shipment to the terminal and redelivery will be made upon payment of an additional fee for such redelivery. 

If the shipment cannot be loaded or unloaded within thirty minutes of the arrival or upon request of the shipper or consignee DBA's vehicle is held at origin or destination more than 30 minutes, detention charges shall be assessed in the amount of: 
Per van                   $ 20.00 per 15 minute interval or fraction thereof 
Per tractor-trailer  $ 30.00 per 15 minute interval or fraction thereof

DELIVERY REPORTS 

On shipments within the United States DBA will be pleased to provide a proof of delivery to any party to a shipment requesting it and paying the fee of $ 2.50 for such copy. If DBA is requested to telephone delivery information to the shipper, the airbill shall be noted "Telephone Delivery Report Requested" and a charge of $3.50 shall be assessed in addition to all other charges. 

C.O.D. SERVICE 

DBA offers Collection on Delivery Service to locations where C.O.D. is permitted subject to the following conditions. The shipper must enter the C.O.D. amount on the airbill. Each carton must be marked "__ of __ cartons C.O.D.$______" The consignee will not be permitted to examine or inspect the shipment prior to payment of the C.O.D. No C.O.D. is permitted on any shipment required to be prepaid by the carrier's rules. No credit will be extended for any portion of the C.O.D. amount. On shipments within the United States the C.O.D. fee is $3.00 per $100. or fraction thereof 
* Minimum  C.O.D. fee is $ 10.00. 
On shipments between points in the United States and points outside the United States the C.O.D. fee is $ 7.00 per $100 or fraction thereof,+ Minimum Charge $ 20.00., subject to the availability of C.O.D. service to the particular destination.

VALUATION AND LIMITS OF LIABILITY 

On shipments between points in the United States the maximum liability of DBA is the actual value of the shipment but not more than $ 50.00 per shipment, or $.50 per pound shipped. In the event of partial damage DBA's liability is limited to the weight of the damaged portion times $.50. Should you desire to declare a higher value for transportation purposes you must indicate the higher value on the airbill and an additional charge will be assessed in the amount of $.50 per $ 100.00 of declared value. Under no circumstances will the carrier's liability exceed the declared value for carriage. 

On shipments between points in the United States and points outside the United States the maximum liability of DBA is the actual value of the shipment, but not more than $ 9.07 per pound shipped. In the event of partial damage DBA's liability is limited to the weight of the damaged portion times $9.07.  DBA offers door to door "All Risk" Insurance (subject to standard policy limitations) at an additional charge of $.50 per $100.00 insurance requested, minimum fee $ 2.50. Should you desire to insure the shipment under DBA's policy you must indicate this on the airbill. 

Most international shipments are  subject to the limitations of the "Warsaw Convention" an international treaty which provides a limit of liability of $ 9.07 per pound unless a higher value is declared on the airbill and also provides many other limitations regarding the loss, damage and delay of international shipments.

TERMINAL TRANSFER FEE

If DBA is required or requested to handle a shipment at its warehouse for checking or marks, marking, labelling, measuring, stowing or loading into a container or trailer, or unloading, break-bulk, or transfer from a trailer or container, DBA will assess a terminal transfer fee of $ 1.50 per hundred pounds or fraction shipped, with a minimum charge of $ 3.00. 

SMALL PACKAGE EXPEDITED SERVICE 

DBA will be pleased to handle "Next Flight Out" shipments which will be transported on the next available flight reasonably able to be transported on. DBA will charge in addition to the normal charge, 50% of the normal rate for such shipment subject to a minimum additional charge of $ 50.00 for such expedited service. 

PREPARATION OF ADDITIONAL DOCUMENTS BY CARRIER 

If DBA or its agents are required to prepare additional documents such as export or import documents, an additional charge for each document required will be imposed by DBA on the party responsible for the freight charges. A complete listing of the fees for various document may be obtained from your local DBA terminal.

RESTRICTED ARTICLES AND DANGEROUS GOODS 

Shipments containing Restricted Articles as defined in the Code of Federal Regulations or shipments of Dangerous Goods as defined by international regulations, will only be handled by DBA if the shipper presents the proper Restricted Articles Certificate and Material Safety Data Sheet. DBA will charge a service fee of $ 65.00 in addition to all other charges. Should the shipment require special permits, of if the shipment is prohibited from certain tunnels or bridges in the New York City area an additional fee of $250.00 will be charged in addition to any additional transportation charges required. 

COMPLIANCE WITH GOVERNMENT REGULATIONS 

The shipper is charged with knowledge of and liable for compliance with all laws, regulations or customs for any country that the shipment is to transit and shall furnish to DBA all documents or information necessary to comply with such laws rules or customs. Due to the constantly changing laws and regulations in certain countries, DBA shall not be liable for any loss or expense due to the correctness or sufficiency or any documents or to a failure to comply with these provisions or for a refusal, warranted or unwarranted to transport a shipment due to such regulations or what DBA believes in good faith to be such regulations. 

RIGHTS OF FORWARDER OVER GOODS IN TRANSIT 

DBA reserves the right, if necessary, to hold a shipment while in transit in any warehouse or facility that may be available at the location of the shipment. DBA will notify the shipper and consignee of any such action, and in such event the shipper and consignee remain jointly and severally liable to DBA for any such charges incurred. 

SHIPPER'S RIGHT OF DISPOSITION 

The shipper shall have the right to request DBA to stop, hold or divert a shipment prior to delivery to the consignee, by written instructions to DBA. However DBA, although it will make every reasonable effort to comply, bears no liability for failure to comply with any such instructions and DBA may also require prepayment of any estimated or known additional charges prior to acceptance of such instructions. 

DELIVERY AND NON-DELIVERY 

DBA shall deliver a shipment only to the consignee named in the airbill, or if customs clearance is required to the consignee's broker or forwarder. Where government regulation, law or custom requires, DBA or its agent shall notify the consignee by mail or telephone according to the local custom and procedures, but DBA shall not be liable for non-receipt of any such notice. 

If the consignee fails to take delivery or delivery cannot be effected, DBA shall attempt to notify the shipper and shall attempt to comply with any instructions given by the shipper subject to any government laws or regulations. The shipper, beneficial owner and consignee are jointly liable for all charges incurred and authorize DBA to effect customs clearance at DBA's option of any undelivered shipment for the express purpose of disposing of or selling the shipment on any commerically reasonable basis, to recover any unpaid charges for transportation or other charges. No such sale discharges the liability of any party for any deficiency for all costs incurred on the shipment.. 

STORAGE CHARGES 

If a shipment is picked up or delivered to DBA and cannot be forwarded due to any reason, or upon request of the shipper, is held at origin or destination DBA shall charge a storage fee of $.50 per 100 pounds or fraction thereof per calendar day commencing at midnight of the first day after DBA shall possess the shipment. 

LIABILITY FOR CHARGES AND LIEN 

The shipper, consignee and beneficial owner are liable jointly and severally to DBA for any unpaid charges or charges disbursed for the shipment. DBA shall have a  lien on the shipment for any amounts due and in the event of non-payment shall have the right to hold the shipment or any other shipment of the party, subject to storage charges, and dispose of the shipment or shipments at public or private sale and pay itself out of the proceeds of any sale. No such sale discharges the liability of any party for any deficiency. 

TIME LIMITATIONS AND CLAIMS 

If the consignee accepts the shipment without any notations of damage on the delivery receipt, this acceptance shall be prima facie evidence that the shipment was delivered in good condition, and shall be a bar to the assertion of any claim for loss or damage. Any claim for loss or damage shall be made within fourteen (14) days of receipt of the shipment. In the event of any claim for concealed damage DBA must be notified within three days of delivery and all shipping cartons, packaging or containers must be available for inspection by DBA. Any claim for loss, damage or any other cause shall be made within 120 days from the date of the airbill or the receipt of the shipment by DBA, whichever is later. 

Any right of action for any cause shall be extinguished if not brought within two years of the date of arrival at destination or the date on which the shipment should have arrived at destination, or the date on which the transportation stopped, whichever shall be the later date.
