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Pratt Landry Associates can save you money on Fire Alarm Inspections and Fire Alarm Maintenance. Give us an opportunity to show you what real customer service is. We listen to our customers and provide their needs when they want it and how they want it, at affordable rates.

Here’s what we provide:

Installation and Maintenance full operation of your Fire Alarm System, Nurse Call, CCTV, Security/Door Monitor, and Access/Door Mag Lock. 
In the event of system failure, Pratt Landry Associates will identify the problem(s), repair or replace the defective component(s) and supply labor for same. Pratt Landry Associates shall also provide all software updates and workstation upgrades made available to Pratt Landry Associates from the manufacturers of the equipment installed by Pratt Landry Associates.
Availability



7 days a week, 24 hours a day

Response Time Range
            2 to 4 working hours following receipt of a service 





call. The call must be placed by authorized personnel.

Response Status 


Priority response.

Repair



Defective GEsecurity equipment will be replaced                      

                                                            with Quick Response Time equipment from our 
                                                            Service Inventory. Resolution of the problem in most 
                                                            cases will be within 4 hours of the arrival of our 
                                                            service technician.

Qualifications and Certifications

Briefly, PLA Systems, Inc. is a 35 plus year-old New Orleans company with a focus on delivering the highest quality integrated systems. Our engineering, integration, and installation skills have earned PLA national recognition in our industry for customer satisfaction.  Our goal is to provide the highest quality systems in a prompt, efficient and cost-effective manner. Please visit our Website @ www.prattlandry.com .

Arthur Bennett III

Service Sales Executive

I can be reached at 504-415-7692
abennett@prattlandry.com
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	Fire & Life Safety
Compliance with local & national codes is a requirement of every fire alarm system. Our NICET certified and State licensed technicians are fully aware of code requirements and the latest industry standards.

In addition to code requirements, each facility has unique interfaces with other building systems. After a careful analysis of your particular needs, our systems design team selects the best technology to meet all codes and functional requirements of your facility.

GE Security manufactures leading technology fire alarm products that are the building blocks of superior fire alarm systems. These products include initiation devices, notification appliances, control units, and computer based graphic annunciation and reporting.
	


The incomparable performance of the GE Security Signature Series smoke detectors, the aesthetically attractive Genesis strobes combined with the technology leading EST 3 control panels and modules along with multi-channel audio form a system that is the benchmark of the fire alarm industry.

Please click here for product information: www.gesecurity.com/est, or Contact Us.
Inspection Services

Contrary to what others would have you believe, any Fire Alarm System can be inspected by any Louisiana Licensed Fire Alarm Contractor. The proprietary issues only enter the equation when proprietary parts are needed or modifications of the site specific software  or programming is needed (deletions or additions), this is the only time basically you are locked into manufacturer trained dealer/technician. In all other aspects such as a trouble condition, alarm condition, supervisory condition, ground fault condition are all electronic abnormalities that can be eliminated by any skilled technician with experience in this field.  Once a system is commissioned properly very little programming should be needed. The Proprietary issue may rarely surface, we think that in the range of 10 to 15% of the problems with your Fire System will require proprietary programming. Some dealers would prefer not to share this information so that they can charge prime rates and have you to believe that you can’t shop around for competitive prices.

Inspection Reports
Pratt Landry Associates offers an innovative web-based inspection report solution. This valued service simplifies costly paper-based maintenance with real-time data and on-demand reports. 

Pratt Landry Associates' field personnel use standard PDA's, loaded with inspection report software, to scan devices and upload results to a secure web-based account. Unique bar-code registration of field devices ensures comprehensive real-time inspections, helps to prevent missed items, and facilitates a fast response on devices in need of repair. Scanned items are immediately available, in a report format, on a dynamic web page or in a document downloaded by authorized users.
Security Solutions

Effective security systems supplement the eyes and ears of every strategic security plan. Each plan must be unique to the people and property it is intended to protect. They include video surveillance, access control, and intrusion detection systems. The integration of these systems with each other and with the security plan impacts the effectiveness of any strategic security plan. 

Pratt Landry Associates, together with GE Security and others, is an excellent resource for owners, security consultants, or architects to develop a security system that fulfills the expectations of the facility.

For additional information concerning products please go to the following websites: www.gesecurity.com/,www.psasecurity.org, or Contact Us.
Sound and Communications

 Pratt Landry Associates uses the industry's finest technology when providing a total solution for your business. From cost-saving retrofit systems that utilize existing wire to the total design build project for a new facility, Pratt Landry Associates makes sure that your project comes in on time and on budget.

Hospitals:
Today's healthcare communication technologies provide more functionality than traditional nurse call systems by interfacing with wireless phones, activity logging, staff assignments, and confidential whiteboard notation.

The revolutionary, highly acclaimed, and patented Telligence system delivers the innovative functions that progressive hospitals have desired for years! Telligence, along with the power of Telergy application software, benefits the nursing staff, bio-med, maintenance, and administration.
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Institutional Communications:
In educational facilities, teachers and administrators must have the ability to communicate with one another for daily correspondence, and in emergency situations. Pratt Landry Associates works with GE Security Sound and Communications products to provide effective intercom systems to fit your facility's needs.

Service & Support
l CALL 504-821-9725 ANYTIME, 24/7 l
Our normal business hours are 8a.m. to 5p.m., Monday through Friday.
Emergency Hours 5p.m. to 8a.m., Monday through Friday, and 24 hours on Saturday and Sunday. 

Today's complex systems are generally integrated or interfaced, and require both hardware and software specialists to fulfill service requirements. Our well-trained technicians perform the quality service you expect and demand. Prompt response time minimizes your system downtime.

Maintenance Services:

· Emergency service

· Testing and inspection service

· Preventive maintenance agreements

· Software maintenance and support

· End-user training and technical support
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An effective maintenance program assures the performance payback of your investment in Pratt Landry Associates products and services. 

We will work with you to implement a service and support arrangement to fit your needs.

Contact Us for more information on our maintenance and inspection services.. 

Company Overview

Pratt Landry Associates, Inc., A UTC Fire & Security Company is comprised of three distinct offerings: 

First and foremost, we are a solutions provider. We train and tune to understand your needs, and can assist in the design of systems that meet or exceed those needs within your budget. We become a trusted consultative member of your design and operations team with your satisfaction as our number one goal. 

Secondly, we are a highly specialized installation team with the technical expertise to install and program your system in record time, and without costly troubles.  

Thirdly, we are a responsive service organization with highly trained and skilled technicians ready to provide service required after a sale, regardless of the installed equipment.  We have factory certified technicians specializing in fire and life safety, access control systems, security, video, nurse call, and school sound systems.

 Company Mission: The purpose of Pratt Landry Associates is to effectively satisfy the needs of an ever increasing customer base with quality products and services offered by the company in a manner that is superior to competition.

Quality Policy: The policy of Pratt Landry Associates is to achieve a highly effective degree of customer satisfaction with the performance of its operations through its people, products, services, and processes. The goal of Pratt Landry Associates is to provide overall performance that is superior to its competitors by consistently delivering positive long-term total value to its customers.

Contracting
Pratt Landry Associates is a fully insured and bondable low voltage systems contractor licensed to do business in both Louisiana and Mississippi.  We provide services to Electrical Contractors, General Contractors, and Owners. Our well-trained employees accomplish the scope of the project in a professional, courteous, and safe manner.  

Owners/Facility Managers: Based upon project requirements, we offer complete system retrofits or initial installations. We provide full services, from design through installation, and work with you or with a network of consultants, engineers, and contractors to provide a complete turnkey job regardless of project size.
Contractors: Allow us to become part of your design and build team. Please contact a Pratt Landry Associates representative for competitive pricing on your bid projects. Our price to value ratio assures the lowest actual cost for completion and long term satisfaction for your customers. 

Please Contact Us for more information on our contracting services. 
Arthur Bennett III

Service Sales Executive

I can be reached at 504-415-7692
abennett@prattlandry.com
