On Demand Service 

With our On-Demand service you can now choose a service that meets your delivery needs.

Expedited:
On demand point-to-point pickup and delivery of your time critical shipments.


Available seven (7) days per week. Evening (6pm – 7am), weekend, and holiday surcharges


will apply.

Rush:
 Pickup and delivery of your shipments within three (3)  hours of call-in time.


Available Monday through Friday.  Orders must be placed prior to 2:00 p.m.
Economy:
Same day delivery of your shipments. Orders must be placed no later than 12:00 (noon) for delivery by 5:00 p.m. Available Monday through Friday only.

Assessorial Fees:

Surcharges:
Evenings – 50% of base fee, Saturday – 50%of base fee, Sunday and Holidays – 100% of base fee

Waiting Time:
Fifteen minutes of waiting time is included with each delivery. Additional waiting time will be rated at $6.25 per each fifteen-minute increment.


Additional Weight:
Fifty pounds of free weight. Additional weight cost -  $.05 per pound.

Attempted Pickup:
Pickup(s) not completed due to circumstances beyond our control will be assessed the area minimum fee.


Attempted

Full delivery rates will apply for deliveries not made due to circumstances beyond our
Delivery:

control. Additional delivery fee(s) will be assessed for the successful delivery.

Multiple Deliveries:
Two or more packages picked up at the same time, by the same driver, and going in the same general direction. Full delivery charge will apply to the farthest point plus $8.50 for each additional stop.


Additional Man:

$25.00 per hour, three (3) hour minimum. 

Insurance:
Quality Transportation’s liability is $100.00 per shipment. Additional coverage is available at $.50 per $100.00 of value, with a maximum liability of $25,000.00. Coverage must be requested at time of order placement.


Vehicle Surcharges:
Liftgate Service --  $25.00





Van Requested – minimum 300 lb. weight assessment.





Box Truck Requested -- $75.00 surcharge.


C.O.D Fee:

C.O.D. deliveries will be assessed a $10.00 fee.


Liability:

Quality Transportation’s liability for delay is limited to a refund of transportation 





charges. Quality Transportation is not responsible for consequential, incidental, or





special damage. 

Quality Transportation does not transport currency.

