EXECUTIVE SUMMARY

UAS understands the University's desire to seek a partner in student loan administration. In selecting a servicer, consideration must be given not only to knowledge and experience, but also to adaptability and foresight. Certainly the University desires both technical and regulatory expertise, plus a focus on quality service to students. But the University also needs a servicer with the flexibility to meet unique and changing needs.

Background

For more than 30 years, we have focused exclusively on campus-based loan programs, delivering quality service to 400 clients nationwide. From large state institutions (University of Michigan, Kent State University, University of Wisconsin) to prestigious four-year private institutions (Stanford University, Tufts University, Wellesley, University of Notre Dame), to smaller schools and proprietary institutions, the UAS hallmark has been outstanding service to clients and their borrowers.

Client Satisfaction

UAS has been uniquely successful in the student loan industry, gaining portfolios from institutions looking to replace out-dated internal systems and those seeking more efficient, yet more personalized, attention from their billing servicers.

Institutions have chosen UAS over other servicers because they perceived that UAS offered the right blend of people and technology.

When UAS clients move to other institutions, they recommend a change in servicer to UAS. Even in side-by-side comparisons, UAS is preferred. For example, University of Detroit-Mercy, Houghton College, and Taylor University all used UAS and another servicer for portions of their loan portfolios. In each case, UAS ultimately was chosen to administer all programs.

Even borrowers who become loan administrators choose UAS as their billing servicer. Borrowers are so satisfied with their billing experience that, given the chance, they become UAS clients.

Delivery of New Services

At UAS, we have taken the approach of delivering services with direct benefits to both clients and borrowers.  We were the first servicer to:

· Establish a data interface with the National Student Loan Clearinghouse to capture enrollment data and process in-school deferments.

· Supply reports on CD-ROM.

· Offer an integrated account scheduling system to support on-campus collection efforts.

This trend of providing beneficial services continued with delivery of:

· 24-hour availability of loan information for borrowers, via telephone and the Internet.

· ECHO (Electronic Check Handling Option), an e-billing and payment solution for borrowers.

· eDATA to support data manipulation and ad-hoc report creation.

· Managed Loan Consolidation program that provides counseling and customer service, not just application forms.

· Reports over the Internet

At UAS, it is our ongoing mission to provide solutions that deliver results, add visible value, and improve productivity while enhancing relationships with borrowers. To this end, UAS launched eTLC (electronic Total Loan Counseling) that includes electronic signatures and web-based promissory notes along with personalized electronic entrance and electronic counseling. 

At UAS, we are excited about the growing possibilities for the Internet to meet campus needs. With, eTLC, eDATA reporting, e-notes and electronic signatures, e-billing and electronic payments, UAS is providing the most comprehensive web-based services in the industry. 

Summary

With UAS, you get a partner in designing solutions to meet your needs. We understand the expectation to deliver results now – and in the future. Through constant innovation, UAS maintains its leadership position in the industry. We are confident that we can exceed your expectations today, tomorrow, and throughout our successful partnership.
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