 
Mission Statement:

StaffPro’s Inc. provides superior professional services to both our customers and to our employees.  We strive to be an extension of the customer’s existing recruiting function and human resources department.  Along with superior customer service and communication, StaffPro’s Inc. is The Employer’s Choice for top talent within the business marketplace.  

Recruiting Methodologies:

StaffPro’s Inc. utilizes a couple of different avenues for recruiting.  Depending on what the needs of the customer are, StaffPro’s Inc. will put together a recruiting plan for each customer that will satisfy the recruiting goals.

· Direct Sourcing – Direct sourcing is going into the passive market to obtain the top talent for our clients.  This is utilized when a company has many openings.  We will establish, with the customer, the target companies where we know that these individuals are currently active and working.  Our recruiters will source, screen and find out who is interested in making a change and who is looking for a better career opportunity.  The passive market is where the top talent is currently working and we have found this to be the best avenue for our recruiters to aggressively recruit from.
· Internet Recruiting – Our recruiters are on the major job boards, constantly building their database to house contractors and permanent placement employees. The recruiters are trained to be able to extract data from resume and job posting boards so that they keep a robust pipeline of employees.  We are constantly searching for employees and contractors to be able to keep a variety of people with different skill sets.  This enables us to be able to ramp up quickly on all new openings at our customers.
· Job Fairs – We are currently recruiting at job fairs around the Central Pennsylvania area and constantly recruiting at these events.
Service Offerings:

We are a full service provider in employment.  We have a Traditional Temporary Division that deals with temporary, temporary to permanent, and permanent placement in Administrative/ Clerical, Light Industrial and Industrial.  Our Professional Division deals with contract, contract to Permanent, and Permanent Placement in Information Technology, Engineering, Scientific, Telecommunications, and all Professional disciplines.  We will find out what the needs of the customer are, and custom fit the best recruiting strategy to accomplish their hiring needs.

Confidentiality:

Personal data submitted by StaffPro’s Inc. regarding its placement candidates is highly confidential and for the client’s personnel use only.

Fee Structure:

Traditional Temporary Division:
StaffPro’s Inc. Traditional division sets up bill rates with each customer.  The bill rates cover Health benefits, workers compensation, unemployment, Federal and local taxes and all other fringe benefits.  All bill rates will be established with each customer.

Professional Division:

  The Professional Division will set up contract rates and hourly rates according to the fair market value.  The bill rates cover Health benefits, workers compensation, unemployment, Federal and local taxes and all other fringe benefits.  Permanent Placement position rates will be established by the customer and StaffPro’s Inc.  These rates will be 20%-30% of Annual salary (Depending on the position).  All fees are employer paid and non-negotiable.  There is no fee obligation unless and until the candidate actually begins employment. 

1. Contract- Hourly bill rate established with customer and StaffPro’s Inc.

2. Contract to Hire- After 45 days as a contractor, Perm fee is reduced by 25%

    After 90 days as a contractor, Perm fee is reduced by 50%

    After 135 days as a contractor, Perm fee is reduced by 75%

    After 180 days as a contractor, there is NO additional fee

3. Permanent Hire- Permanent Placement rate negotiated with Customer.

Guarantee:

Professional Division:

Permanent Placement:

The StaffPro’s Inc. Professional 90-day guarantee goes into effect the first day of employment and continues for 90 calendar days.  If within the first 90 calendar days, a StaffPro’s Inc. candidate proves unsatisfactory, StaffPro’s Inc. Professional will replace the employee at no additional charge.

Traditional Temporary Division:

If you are not satisfied with a StaffPro’s Inc. employee’s performance within the first two hours, we will replace that employee and you will not be responsible for those hours incurred.

It is StaffPro’s Inc. philosophy to be a true extension to the customer’s recruiting or Human Resource function.  Our recruiters know how to keep open communication and work hand in hand with all of our customers and our promise to you is that we will work our hardest to make the hiring process as seamless as possible.  StaffPro’s Inc. is dedicated in providing excellent customer service that will fulfill each customer’s specific needs.  Along with our aggressive recruiting methodology and our commitment to excellence, we look forward in providing you with the level of service that you require and deserve.

Stephen M. Wolters

CEO, StaffPro’s Inc.

