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- Company Confidential -


General Services Administration (GSA)

	GSA Schedule Terms and Conditions

	For pricing questions regarding new product offerings that are not included in the pricing matrix, please direct inquiries to Shelley Morris at shelley.morris@newhorizons.com

	TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
TRAINING RELATED TO GENERAL PURPOSE INFORMATION TECHNOLOGY 
EQUIPMENT AND SOFTWARE
(Special Item 132-50)

	1. 
 SCOPE

a. The Contractor shall provide training normally available to commercial customers, which is necessary to permit Government users to make full, efficient use of general purpose commercial IT products.  T0raining is restricted to training courses for those products within the scope of this solicitation. 

b. The Contractor shall provide training at the Contractor's facility and/or at the Government's location, as agreed to by the Contractor and the Government



	2. ORDER

A written order, EDI (GSA Advantage! and FACNET) and credit card orders shall be the basis for the purchase of training in accordance with the terms of this contract.  The written order shall include the student's name, course title, course date and time, and contracted dollar amount of the course.

Written orders, EDI orders, credit card orders or, in the case of BPA’s or BOA’s, telephone orders are permissible.

	3.  
TIME OF DELIVERY

The Contractor shall conduct training on the date (time, day, month, and year) agreed to by the Contractor and the Government.

	4.   
CANCELLATION AND RESCHEDULING

Cancellation Policy

No cancellation penalty is incurred for cancellation made more than five (5) business days prior to the class date.  If cancellation occurs two (2) to five (5) business days or less before the class date, a penalty of 50% of the class fee will be charged.  For students who cancel one (1) or less business day’s prior or fail to show for a class with no notification, the full fee for the class will be invoiced.

Technical Classes

The Government will notify the New Horizons at least 11 days before the scheduled training date, if a student will be unable to attend a Technical class.  New Horizons  will then permit the Government to either cancel the order or reschedule the training at no additional charge.  In the event the training class is rescheduled, the Government will modify its original training order to specify the time and date of the rescheduled training class

In the event the Government fails to cancel or reschedule a Technical training course within the time frame specified above, the Government will be liable for the full contracted dollar amount of the training course If the cancellation occurs within 5 days of the event, and 50% of the contracted dollar amount of the training course if the cancellation occurs within 6-10 days of the event.  

The Government reserves the right to substitute one student for another up to the first day of class.

f.  In the event the Contractor is unable to conduct training on the date agreed to by the Contractor and the Government, the Contractor must notify the Government at least seventy-two (72) hours before the scheduled training date.

	5. 
 FOLLOW-UP SUPPORT

The Contractor agrees to provide each student with unlimited telephone support for the period of one (1) year from the completion of the training class. During this period, the student may contact the Contractor's instructors for refresher assistance and answers to related course curriculum questions.



	6.
PRICE FOR TRAINING

The price that the Government will be charged will be the Government purchase price in effect at the time of order placement, or the Government price in effect at the time the training course is conducted, whichever is less.

	7.
INVOICES AND PAYMENT

Invoices for training shall be submitted by the Contractor after Government completion of the training course.  Charges for training must be paid in arrears 31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.


	8.
FORMAT AND CONTENT OF TRAINING
a.   The Contractor shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally provided with course offerings.  Such documentation will become the property of the student upon completion of the training class.

b. For hands-on training courses, there must be a one-to-one assignment of computer workstations to students.

c. The Contractor shall provide each student with a Certificate of Training at the completion of each training course.


d. The contractor shall provide the following information for each training course offered:

(1)  The course title and a brief description of the course content, to include the course format (e.g., lecture, discussion, hands-on training);



(2)  The length of the course;

(3)  Mandatory and desirable prerequisites for student enrollment;



(4)  The minimum and maximum number of students per class;



(5)  The locations where the course is offered;



(6)  Class schedules; and



(7)  Price (per student, per class (if applicable).

	GSA Schedule Price List

	New Horizons Computer Learning Centers, Inc.

	Federal Supply Service

	Authorized Federal Government IT Training Price List

	GSA Contract # GS-35F-0140J

	SIN # 132-50      DUNS # 792997074     Cage Code # 1LNP1

	New Horizons Tax ID # 33-0479763

	Date of Award: 12-11-1998 Contract covers period through 12/10/2003

	Contact: Theresa Vicario at 877-201-0555 or via e-mail to theresa.vicario@newhorizons.com

	Type
	Category
	Part Number
	Title
	GSA Price 

	Applications Training
	Applications Prep
	NHAPPPREP
	Applications class prep charge
	$500 per day

	Applications Training
	Club Membership
	NHGSACLUBS
	12 Month Membership for a Technical Club (Club packages will vary at individual New Horizon Locations)
	10% off individual New Horizons Centers published price.

	Applications Training
	Instructor Led Training
	NHAPLOE
	Applications Training Class                                                                                                                                                                                                                      (Public/Open Enrollment -coupons available) - For standard Applications Instructor Led Classroom Training at New Horizons Locations.                                                                                                                                                                                          Rate is per class day, per student
	$113 

	Applications Training
	Coupons
	NHAPPCPN10+
	Applications Training Coupons –

For Applications Instructor Led Training.  Rate is 1 coupon per class day, per student (Coupons can be used towards Open Enrollment, Private Groups, and On-Sites classes)                                                                                                                      - Qty 10 to 199
	$113 

	Applications Training
	Coupons
	NHAPPCPN200+
	Applications Training Coupons –

For Applications Instructor Led Training.  Rate is 1 coupon per class day, per student (Coupons can be used towards Open Enrollment, Private Groups, and On-Sites classes)                                                                                                                             - Qty 200 to 999
	$111 

	Applications Training
	Coupons
	NHAPPCPN1000+
	Applications Training Coupons –

For Applications Instructor Led Training.  Rate is 1 coupon per class day, per student (Coupons can be used towards Open Enrollment, Private Groups, and On-Sites classes)                                                                                                                       - Qty 1000+
	$109 

	Applications Training
	Help Desk
	NHHDS100
	Help Desk Support - Standard Applications (Incidents - Prepay volume discounts per incident)
	$26 

	Applications Training
	Help Desk
	NHHDS1000
	Help Desk Support - Standard Applications (Incidents - Prepay volume discounts per incident)
	$21 

	Applications Training
	Help Desk
	NHHDS500
	Help Desk Support - Standard Applications (Incidents - Prepay volume discounts per incident)
	$23 

	Applications Training
	Manuals
	NHAPPMANUAL
	Applications Manual Only
	$15 

	Applications Training
	Online LIVE
	NHOLLAPVAT+
	Online LIVE each additional student for Applications class, including courseware, no PC's
	$75 

	Applications Training
	Online LIVE
	NHOLLPVTAP
	Online LIVE Private Applications class Up to 12 students including courseware, no PC's
	$1,250 

	Applications Training
	On-Site
	NH1/2APONSITEICPC+
	Additional student for 1/2 Day Applications (each additional student over 12 students).                                                                          Rate is extra per day
	$55 

	Applications Training
	On-Site
	NH1/2APPONSITE
	1/2 Day On-Site Applications class at Client site - Instructor and Courseware only.   (Up to 12 students).                                                                                      Rate is per class day
	$600 

	Applications Training
	On-Site
	NH1/2APPONSITE+
	Additional student for 1/2 Day Applications  (each additional student over 12 students)

Rate is extra per day.                                     
	$40 

	Applications Training
	On-Site
	NH1/2APPONSITEICPC
	1/2 Day On-Site Applications class at Client site - Instructor, Courseware and PCs.  (Up to 12 students)                                                                                 Rate is per class day
	$800 

	Applications Training
	On-Site
	NHAPLINSTR
	1 Day Application class - Instructor only, Courseware Not included.   (Up to 12 students per class).                                                                                                                                                                                                                                                                                 Rate is per class day
	$511 

	Applications Training
	On-Site
	NHAPLINSTR+
	Each additional student over 12 students.                                                                                                                                                      Rate is extra per day
	$42 

	Applications Training
	On-Site
	NHAPPONSITEIC
	1 Day On-Site Applications class at Client site - Instructor and Courseware only.                                                                      (Up to 12 students)                                                                                  Rate is per class day.            Ğ
Ɗ &#0;ĀÖ&#0;ÖAddtional student for 1 Day Applications                                 (each addtional student ov
	$700 

	Applications Training
	On-Site
	NHAPPONSITEIC+
	Additional student for 1 Day Applications                                                                                                                                                                   (each additional student over 12 students)

Rate is extra per day.                                        
	$60 

	Applications Training
	On-Site
	NHAPPONSITEICPC
	1 Day On-Site Applications class at Client site –

Instructor, Courseware, and PCs.                                                                                                                                                      (Up to 12 students).                                                                                                                                                                                Rate is per class day.                                                  Ʌ
ɡ
ɷ
ʥ &#0;&#0;Ĥ&#0;ÿAdditional student for 1 Day Appl
	$865 

	Applications Training
	On-Site
	NHAPPONSITEICPC+
	Additional student for 1 Day Applications                                                                                                                                        (each additional student over 12 students)

Rate is extra per day.            
	$75 

	Applications Training
	On-Site
	NHAPSET
	Applications class set Up for On-Site.                                                                                                                                                        Rate is per hour
	$75 

	Applications Training
	Private Applications Training
	NHOLLAPVAT+
	Online LIVE each additional student for Applications class, including courseware, no PC's
	$75 

	Applications Training
	Private Group
	NH1/2APP
	1/2 Day Application class at New Horizons locations - (Up to 12 students).                                                                                            Rate is per day 
	$896 

	Applications Training
	Private Group
	NH1/2APP+
	Each additional student for 1/2-Day Applications.                                                                                                                              Rate is extra per student, per day
	$60 

	Applications Training
	Private Group
	NH1APP
	1 Day Application class at New Horizons location - Instructor, Courseware & PCs. (Up to 12 students).                                                                                                                                                                                                                                                                                                                                            Rate is per class day
	$966 

	Applications Training
	Private Group
	NH1APP+
	Each additional student for 1 Day Applications  (each additional student over 12 students).                                                      Rate is extra per day
	$81 

	Assessment
	Applications Assessment
	AAA180
	180 day web-based study tool for exam preparation
	$34

	Assessment
	Applications Assessment
	AAA30
	30 day web-based resource tool for certification readiness
	$19

	Assessment
	Applications Assessment
	AAAONE
	Pre or post testing Skills Assessment for placement of student in appropriate training class
	$7

	Assessment
	Applications Assessment
	AAATWO
	Two time use of web-based tool for Pre and post testing Skills Assessment for placement of student in appropriate training class
	$15

	Assessment
	Certification Preparation
	ACP180
	180 day web-based study tool for exam preparation
	$67

	Assessment
	Certification Preparation
	ACP30
	30 day web-based resource tool for certification readiness
	$45

	Assessment
	Certification Preparation
	ACPTWO
	Two time use of web-based tool for Pre and post testing Skills Assessment for placement of student in appropriate training class
	$11

	Assessment
	Technical Aptitude
	ATECHAPT
	One-time Web based assessment used to assess and predict job learning ability and job performance
	$30

	Certification Exam
	Exam Vouchers
	NHTECHEXAMCTIA
	CompTIA Exam vouchers - (Network+, CDIA, I-Net+, Server+, e-Biz, IT Project+, CTT+, and Linux+ (quantity 3 -50 - New Horizons CompTIA members) 
	$171

	Enterprise Package
	License Agreement
	NHENTERPRISEP
	12 Month Enterprise Package (Enterprise packages will at vary individual New Horizon Locations)
	10% off individual New Horizons Centers published price

	IT Security Training
	 Private Group/Onsite
	NHINFOSECPGOS
	IT Security Training –

Instructor, courseware, computers at New Horizons or Client site (minimum 8 students).                                                                                           Rate is per day
	$280 

	IT Security Training
	Instructor Led Training
	NHINFOSECPOE
	IT Security Training Class -                                                                                                                                                            (Public / Open Enrollment -coupons available) –

For Instructor Led Information Security Classroom Training at New Horizons Locations.                                                                                                                                       Rate is per class day, per student
	$300 

	IT Security Training
	Coupons
	NHINFOSECPN100
	IT Security Training Coupons –

For Instructor Led Information Security Training.  Rate is 1 coupon per class day, per student (Coupons can be used towards Open Enrollment, Private Groups, and On-Sites classes)

Qty: 100 - 250 coupons 
	$290 

	IT Security Training
	Coupons
	NHINFOSECPN251
	IT Security Training Coupons –

For Instructor Led Information Security Training.  Rate is 1 coupon per class day, per student (Coupons can be used towards Open Enrollment, Private Groups, and On-Sites classes)

Qty: 251 - 750 coupons
	$280 

	IT Security Training
	Coupons
	NHINFOSECPN751
	IT Security Training Coupons –

For Instructor Led Information Security Training.  Rate is 1 coupon per class day, per student (Coupons can be used towards Open Enrollment, Private Groups, and On-Sites classes)

Qty: 751 + coupons 
	$270 

	IT Security Training
	On-Site
	NHINFOSECOSINST
	IT Security Training –

Instructor, courseware at Client's facility using Clients computers and classroom (minimum 8 students)

Rate is per class day, per student
	$260 

	IT Security Training
	On-Site
	NHINFOSECOSSET
	IT Security Classroom set-Up for On-site class at Clients facility.                                                                                                       Rate is per class set Up
	$500 

	Level B Applications Training
	Instructor Led Training
	NHLVLBAOE
	Level B Applications Training -                                                                                                                                                           (Public/Open Enrollment -coupons available) - For Instructor Led Level B Applications Training (Macromedia, Graphics, Web Design, Multimedia and others) at New Horizons Locations.                                                                                                 Rate is per class day, per student 
	$175

	Level B Applications Training
	Coupons
	NHLVLBACPN100
	Level B Applications Training Coupons –

For Level B Applications Training (Macromedia, Graphics, Web Design, Multimedia and others). Rate is 1 coupon per class day, per student (Coupons can be used towards Open Enrollment, Private Groups, and On-Sites classes).                                                                                                                                                                     Qty: 100 - 250 coupons 
	$170

	Level B Applications Training
	Coupons
	NHLVLBACPN251
	Level B Applications Training Coupons –

For Level B Applications Training (Macromedia, Graphics, Web Design, Multimedia and others). Rate is 1 coupon per class day, per student (Coupons can be used towards Open Enrollment, Private Groups, and On-Sites classes).                                                                                                                                                                      Qty: 251 - 750 coupons 
	$165

	Level B Applications Training
	Coupons
	NHLVLBACPN751
	Level B Applications Training Coupons –

For Level B Applications Training (Macromedia, Graphics, Web Design, Multimedia and others). Rate is 1 coupon per class day, per student (Coupons can be used towards Open Enrollment, Private Groups, and On-Sites classes).                                                                                                                                                                         Qty: 751 + coupons
	$160

	Level B High End Technical
	Unix Training
	NHLVLBUNIX
	Unix Training –

Instructor, authorized courseware and computers at New Horizons or client's site (minimum 8 students).                                                                                                  Rate is per class day
	$3,600 

	Level B High End Technical Training
	Unix Training
	NHLVLBUNIXOS
	Unix On-Site Training –

Instructor and authorized courseware only client's site (minimum 8 students)

Rate is per class day
	$3,200 

	Level B High End Technical Training
	Unix Training
	NHLVLBUNIXOSSET
	Unix On-Site Training Classroom set-Up for On-site class at client's faculty.                                                                                         Rate is per class set-Up
	$1,500 

	Level B High End Technical Training
	Instructor Led Training
	NHCISCOOE
	New Horizons Training for Cisco (Public/Open Enrollment -coupons available) –

For Instructor Led Cisco Training at New Horizons Locations.                                                                                                                                                                              Rate is per class day, per student 
	$395 

	Level B High End Technical Training
	Coupons
	NHCISCOCPN100
	New Horizons Training for Cisco Coupons - For New Horizons Training for Cisco. Rate is 1 coupon per class day, per student (Coupons can be used towards Open Enrollment, Private Groups, and On-Sites classes)

Qty: 100 - 250 coupons 
	$380 

	Level B High End Technical Training
	Coupons
	NHCISCOCPN251
	New Horizons Training for Cisco Coupons –

For New Horizons Training for Cisco.  Rate is 1 coupon per class day, per student (Coupons can be used towards Open Enrollment, Private Groups, and On-Sites classes)

Qty: 251 - 750 coupons 
	$370 

	Level B High End Technical Training
	Coupons
	NHCISCO
	New Horizons Training for Cisco Coupons –

For New Horizons Training for Cisco.  Rate is 1 coupon per class day, per student (Coupons can be used towards Open Enrollment, Private Groups, and On-Sites classes)

Qty: 751 + coupons
	$360 

	Level B High End Technical Training
	Courseware
	NHLVLBHTCORS
	High-End Technical Courseware
	10% off individual New Horizons Centers published rate.

	Level B High End Technical Training
	Instructor Led Training
	NHHITECHOE
	Level B High End Technical Training –

For Instructor Led High End Technical Classes (Citrix, Cisco, Linux, Oracle) at New Horizons Locations (coupons available)

Rate is per class day, per student
	$395 to $475 

	Level B High End Technical Training
	Instructor Rental
	NHLVLBHTCHINSTR
	1 Day High-End Technical Class –

Instructor only (courseware not included) Up to 8 students
	$1,500 

	Level B High-End Technical Training
	On-Site
	NHHTECHONSITECIS
	On-site Cisco Works 2000 High-End Technical Training at client’s location (5 day class).  Instructor and Courseware only at client location (Up to 12 students).                                                                                                                                                       Rate is per class
	$20,000

	Level B High-End Technical Training
	On-Site
	NHHTECHONSITEHP
	On-site HP Openview High-End Technical Training at client’s location (5 day class). Instructor and Courseware (Up to 12 students).                                                                                                                                                                                          Rate is per class
	$20,000

	Level B High-End Technical Training
	On-Site
	NHHTECHONSITEISS
	On-site ISS Real Secure High-End Technical Training at client location (5 day class) Instructor and Courseware (Up to 12 students).                                                                                                                                                                                                                    Rate is per class
	$20,000

	Level B High-End Technical Training
	On-Site
	NHHTECHONSITERAP
	On-site Raptor High-End Technical Training at client location (5 day class). Instructor and Courseware only (Up to 12 students).                                                                                                                                                                                                                 Rate is per class 
	$20,000

	Level B Technical Training
	Coupons
	NHAPLUSCPN100
	A+ Training coupons –

For Authorized Instructor Led Level B Training Technical Training.  Rate is 1 coupon per day, per student.  (Coupons can be used towards Open Enrollment, Private Groups, and On-Sites classes)                                                                                       Qty: 100 + coupons
	$220

	Level B Technical Training
	Instructor Led Training
	NHLVLBOE
	Level B Technical Training Class -                                                        (Public/Open Enrollment -coupons available) –

For Instructor Led Level B Technical Training (A+, Network+, I-Net+, Server+ Wireless+, & CIW - coupons available) at New Horizons Locations.                                                                                                                                                                          Rate is per class day, per student 
	$227 

	Level B Technical Training
	Coupons
	NHLVLBTECH100
	Level B Technical Training Coupons –

For Level B Technical Training (A+, Network+, I-Net+, Server+ Wireless+). Rate is 1 coupon per class day, per student (Coupons can be used towards Open Enrollment, Private Groups, and On-Sites classes)

Qty: 100 - 250 coupons
	$220 

	Level B Technical Training
	Coupons
	NHLVLBTECH251
	Level B Technical Training Coupons –

For Level B Technical Training (A+, Network+, I-Net+, Server+ Wireless+). Rate is 1 coupon per class day, per student (Coupons can be used towards Open Enrollment, Private Groups, and On-Sites classes)

Qty: 251 - 750 coupons 
	$215 

	Level B Technical Training
	Coupons
	NHLVBTECH751
	Level B Technical Training Coupons -
For Level B Technical Training (A+, Network+, I-Net+, Server+ Wireless+).  Rate is 1 coupon per class day, per student (Coupons can be used towards Open Enrollment, Private Groups, and On-Sites classes)

Qty: 751 + coupons
	$210 

	Level B Technical Training
	Private Group
	NHAPLUSOE
	Level B -Public Class - Private Group A+ Instructor Led Training - At New Horizons Locations.                                                          Rate is per day 
	 

	Level B Training
	Instructor Rental
	LVLBINSRENT
	1 Day Level B Class - Instructor only (courseware not included) Up to 8 students
	$750 

	New Horizons Club
	Applications Club Membership
	NHGSAAPCLUB
	12 Month or 6 Month Membership for an Applications Club  (Club packages will vary at individual New Horizon Locations)
	10% off individual New Horizons Centers published price.

	On-Site
	On-Site Rental
	NHSERVRENT
	Server rental for On-Site class
	$125 per day

	Technical Training
	Club Membership
	NHGSATECHCLUB
	12 Month or 6 Month Membership for a Technical Club (Club packages will vary at individual New Horizon Locations)
	10% off individual New Horizons Centers published price.

	Technical Training
	Instructor Led Training
	NHTECHOE
	Technical Class -                                                                                                                                                                              (Public Open Enrollment) for Standard Technical Classes (Microsoft, Novell, Lotus, CIW - coupons available) At New Horizons Locations.                                                                                                                                                                     Rate is per day, per student
	$300 

	Technical Training
	Coupons
	NHTECHCPN250
	Authorized Technical Training Coupons -                                                                                                                                            (Novell, Microsoft, Lotus) Rate is 1 coupon per class day, per student (Coupons can be used towards Open Enrollment, Private Groups, and On-Sites classes)

Qty: 100 - 250 coupons
	$290 

	Technical Training
	Coupons
	NHTECHCPN750
	Authorized Technical Training Coupons -                                                                                                                                             (Novell, Microsoft, Lotus) Rate is 1 coupon per class day, per student (Coupons can be used towards Open Enrollment, Private Groups, and On-Sites classes) Qty: 251- 750 coupons 
	$280 

	Technical Training
	Coupons
	NHTECHCPN1500+
	Authorized Technical Training Coupons -                                                                                                                                     (Novell, Microsoft, Lotus) Rate is 1 coupon per class day, per student (Coupons can be used towards Open Enrollment, Private Groups, and On-Sites classes)

Qty: 751- 1500 + coupons 
	$270 

	Technical Training
	Manuals
	NHTECHMANUAL
	Extra Technical Courseware Kits
	$60 per class day

	Technical Training
	Online Live 
	NHOLLPVTTECH
	On-line LIVE Private Technical class - Up to 12 students (including courseware, no PC's)
	$2,600 

	Technical Training
	Online Live 
	NHOLLPVTTECH+
	On-line LIVE each additional student for Technical class (including courseware, no PC's)
	$217 

	Technical Training
	On-Site Bootcamp
	NHBOOTECHADD
	Additional student On-Site Technical "Bootcamp" class at client facility (instruction only)
	$225 per class day

	Technical Training
	On-Site Bootcamp
	NHBOOTECHON
	On-Site Technical "Bootcamp" (Microsoft, Lotus, Novell) class instructor only at client site Up to 8 students.   
	$1800 per class day

	Technical Training
	On-Site Bootcamp
	NHBOOTTECHSRV
	Additional student On-Site Technical "Bootcamp" class at client facility (instruction only)
	$225 per class day

	Technical Training
	On-Site Bootcamp
	NHBOOTTECHSRVC
	On-Site Technical "Bootcamp" (Microsoft, Lotus, Novell, CIW, CNT) class instructor, 8 PC's, Server at client site                                                                                        (courseware not included)
	$2400 per class day 

	Technical Training
	Prep
	NHTECHPREP
	Technical class prep charge
	$800 per day

	Technical Training
	Private Bootcamp
	NHPVTCRSWRE3
	Private Technical "Bootcamp" (Microsoft, Lotus, Novell, CIW) class courseware charge  (if original course is 3 days)

Rate is per student, per class day
	$180 

	Technical Training
	Private Bootcamp
	NHPVTCRSWRE5
	Private Technical "Bootcamp" (Microsoft, Lotus, Novell, CIW) class courseware charge  (if original course is 5 days).                                                                                                                Rate is per student, per class day
	$300 

	Technical Training
	Private Bootcamp
	NHPVTTECHBOOT
	Private Technical "Bootcamp" (Microsoft, Lotus, Novell, CIW) class instructor and New Horizons facility only  (8 student minimum, courseware not included).                                                                                                                                                                                     Rate is per student, per class day
	$240 

	Technical Training
	Private Bootcamp
	NHPVTTECHPREP
	Private Technical "Bootcamp" instructor prep charge
	$800 per day

	Technical Training
	Private Group /                   On-Site
	NHTECHINSPG+
	Authorized Technical Training -                                                                                                                                                         (Novell, Microsoft, Lotus, CIW) (Minimum 8 Students) - Instructor, Authorized Courseware, Computers at New Horizons or client's facility.                                                                                                                                                                                   Rate is per class day, per student
	$280 

	Technical Training 
	On-Site
	NHTECHINSOS+
	Authorized Technical Training -                                                                                                                                                            (Novell, Microsoft, Lotus, CIW, CNT) (Minimum 8 Students) - Instructor and Authorized Courseware at Clients facility using client computers and classroom.                                                                                                                                                            Rate is per class day, per student
	$260 

	Technical Training 
	On-Site
	NHTECHONSTESET
	Technical class set Up for On-Site class at client facility
	$500 per class

	Online ANYTIME -  GSA PRICE LIST

	Office Productivity Multilingual (OP-ML)
Maximize the return of your technology investment with this comprehensive library of desktop and office productivity applications including such topics as MS Office, MS Access, Browsers, Lotus Notes, and more. These self-paced courses include books, 24 x 7 support and instructor led and mentored courses.  

	

	 
	Annual
	Two Year
	Three Year

	
	Rate
	GSA Price
	GSA Price

	Part Number
	NH-OPML-1
	NH-OPML-2
	NH-OPML-3

	GSA Price Per User ID
	$40
	$36
	$32

	Business Management Skills
Foster knowledge through continued learning in your organization with business management and leadership courses from Harvard and Quick Knowledge. These courses are self-paced. 

	

	 
	Annual
	Two Year
	Three Year

	
	Rate
	GSA Price
	GSA Price

	Part Number
	NH-BMS-1
	NH-BMS-2
	NH-BMS-3

	Price Per User ID
	$50
	$45
	$40

	Computer Professional 
(includes: Networking & Operating System (NOS), Programming & Web Development (PWD) and Design and Media D&M).  Engage in the best e-learning available with this integrated library for all computer professionals. The library includes courses in topics ranging from networks, operating systems, and programming, to web development, and design & media. These self-paced courses include books, 24 x 7 support and instructor led and mentored courses.

	

	Network and Operating Systems Courses: MCSE, CNE, A+,Windows, i-Net+, Network+, LINUX, Unix   

	Programming and Web Development Courses: Java, Visual Basic, Microsoft SQL, Oracle8i 

	Design and Media: Photoshop, Illustrator, Pagemaker, Quark, and InDesign

	 
	Annual
	Two Year
	Three Year

	
	Rate
	GSA Price
	GSA Price

	Part Number
	NH-CP-1
	NH-CP-2
	NH-CP-3

	Price Per User ID
	$150
	$135
	$120

	Design and Media (D&M)
Creative talents will have no bounds when you empower your employees with e-learning on the most popular computer design applications available today. Courses include Photoshop, Illustrator, PageMaker, Quark, InDesign, and more. This self-paced course include books, 24 x 7 support and instructor led and mentored courses.  

	

	 
	Annual
	Two Year
	Three Year

	
	Rate
	GSA Price
	GSA Price

	Part Number
	NH-DM-1
	NH-DM-2
	NH-DM-3

	Price Per User ID
	$70
	$63
	$56

	Cisco
This library is for advanced network professionals who require training on Cisco technologies. Whether they're looking to become Cisco certified or to just expand their level of knowledge about Cisco  equipment, this library is the ideal choice. Course offered will cover CCNA, CCNP, and CCIE certifications. An interactive plus for this library is learners will have access to Online Learning Cisco Labs, powered by vLabs technology from Mentor Technologies. This self-paced course include books, 24 x 7 support and instructor led and mentored courses.  Annual billing for two and three year subscriptions.

	

	 
	Annual
	Two Year
	Three Year

	
	Rate
	GSA Price
	GSA Price

	Part Number
	NH-CISCO-1
	NH-CISCO-2
	NH-CISCO-3

	Price Per User ID
	$150
	$135
	$120

	Telephony
This complete library of telephony offers a variety of courses on topics including TCP/IP, ATM, VoIP. These self-paced courses include books, 24 x 7 support and instructor led and mentored courses.  

	

	 
	Annual
	Two Year
	Three Year

	
	Rate
	GSA Price
	GSA Price

	Part Number
	NH-TEL-1
	NH-TEL-2
	NH-TEL-3

	Price Per User ID
	$150
	$135
	$120

	E-Business
E-learning for the new economy. Learn valuable strategic planning, and implementation of e-commerce strategies with this empowering set of courses from our e-learning professionals. These self-paced courses include books, 24 x 7 support and instructor led and mentored courses.   

	

	 
	Annual
	Two Year
	Three Year

	
	Rate
	GSA Price
	GSA Price

	Part Number
	NH-EB-1
	NH-EB-2
	NH-EB-3

	Price Per User ID
	$40
	$36
	$32

	Project Management
Keep your employees on the knowledge track with project management courses that map to the PMI certification, and courses in Microsoft Project. This self-paced course include books, 24 x 7 support and instructor led and mentored courses.  

	

	 
	Annual
	Two Year
	Three Year

	
	Rate
	GSA Price
	GSA Price

	Part Number
	NH-OP-1
	NH-OP-2
	NH-OP-3

	Price Per User ID
	$70
	$63
	$56

	Work Place Safety
Ensure a safe and healthy working environment with this engaging set of workplace safety courses from Vivid Learning Systems.  This course is self-paced.  

	

	 
	Annual
	Two Year
	Three Year

	
	Rate
	GSA Price
	GSA Price

	Part Number
	NH-WPS-1
	NH-WPS-2
	NH-WPS-3

	Price Per User ID
	$50
	$45
	$40

	Part Number
	NH-WPS-1
	NH-WPS-2
	NH-WPS-3

	Price Per User ID
	$50
	$45
	$40


Taxes

There are several states that mandate the taxation of training services.  These states currently include:

	Connecticut
	New Mexico
	West Virginia

	Delaware
	Pennsylvania
	

	Hawaii
	South Dakota
	


New Horizons Computer Learning Centers, Inc. will pass through all appropriate taxes to our customers

Cancellation Policy

No cancellation penalty is incurred for cancellation made more than five (5) business days prior to the class date.  If cancellation occurs two (2) to five (5) business days or less before the class date, a penalty of 50% of the class fee will be charged.  For students who cancel one (1) or less business day’s prior or fail to show for a class with no notification, the full fee for the class will be invoiced.
Technical Classes

The Government will notify the New Horizons at least 11 days before the scheduled training date, 
if a student will be unable to attend a Technical class.  New Horizons will then permit the Government to either cancel the order or reschedule the training at no additional charge.  In the event the training class is rescheduled, the Government will modify its original training order to specify the time and date of the rescheduled training class

In the event the Government fails to cancel or reschedule a Technical training course within the time frame specified above, the Government will be liable for the full contracted dollar amount of the training course. If the cancellation occurs within 5 days of the event, 50% of the contracted dollar amount of the training course will be charged.  If the cancellation occurs within 6-10 days of the event, no cancellation charges are applied. 

The Government reserves the right to substitute one student for another up to the first day of class.
f.  In the event the Contractor is unable to conduct training on the date agreed to by the Contractor and the Government, the Contractor must notify the Government at least seventy-two (72) hours before the scheduled training date.
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