Call Center Services

ur Call Center Services can solve your call handling
problems. During busy periods or time of emer-
gency, we can accept calls or e-mails from your
customers and operate on-line in your computer
environment. It’s an effective tool for managing staffing
shortfalls caused by seasonal peaks, illness, vacations, work
stoppages or inadequate hours of operations. Our worksta-
tions are staffed by trained specialists and each can be linked
electronically or by the internet to your customer service,
technical assistance and order departments to support your
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Call Center Services helps you manage these issues on a
variable cost basis while avoiding adding more employees to
your work force.

Call Joanne Kuchera at 800 987 8770 to find out
how our Call Center Services can be put to work for you.



